Installing Symantec AntiVirus on Windows Vista (Students)

1. Uninstall any antivirus program the student is using or has on their computer (i.e.
Norton AntiVirus, McAfeee, AVG Antivirus, etc). See Notes.

2. Go to register.albright.edu and click “Click HERE to download and install Symantec
AntiVirus Software...Vista”

3. Click “Click here to install...” and a new window should pop up. Click “Install” and then

click on the yellow Active-X bar that will appear at the top and click “Install Active-X...”
See Figure 1 for Windows Vista User Access Control.

4. Click “Next”

ﬁ! Symantec AntiVirus - In:

Welcome to the InstallShield Wizard for
Symantec AntiViirus

The InstallShield & Wizard will install Symantec Antivirus on
your computer, To continue, dick Mext,

WARNING: This program is protected by copyright law and
international treaties.
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5. Accept the license agreement and then click “Next”
@ Symantec Anti\ﬁ— IShiels <

License Agreement
Please read the following license agreement carefully. Sylnantec“t

SYMANTEC SOFTWARE LICENSE AGREEMENT -

Symantec AntiVirus Corporate Edition

SYMANTEC CORPORATION AND/OR ITS SUBSIDIARIES (“SYMANTEC™) IS
'WILLING TO LICENSE THE SOFTWARE TO YOU AS AN INDIVIDUAL, THE
(COMPANY, OR THE LEGAL ENTITY THAT WILL BE UTILIZING THE
SOFTWARE (REFERENCED BELOW AS “YOU” OR “YOUR™) ONLY ON THE
(CONDITION THAT YOU ACCEPT ALL OF THE TERMS OF THIS LICENSE
IAGREEMENT (“LICENSE AGREEMENT™). READ THE TERMS AND CONDITIONS _

@ I accept the terms in the license agreement

(71 I do not accept the terms in the license agreement
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6. Click “Next”

|
|| Setup Type

Choose the setup type that best suits your needs,

, symantec.
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InstaliShield

Please select a setup type.

All program features will be installed. This option requires the most

disk space to install.

Choose which program features you want installed and where they

will be installed. Recommended for advanced users,
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7. Click “Install”

ﬁ Symantec AntiVirus - InstallShield Wizard - —
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Ready to Medify the Program
The wizard is ready to begin installation.

, symantec.

exit the wizard.

InstallShield

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
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8. Click “Finish”

) symantec AntiVirus - InstalShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Symantec
Antivirus. Click Finish to exit the wizard,
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See Figure 2 if there are issues after install.



Notes:

Uninstalling one of the third party antivirus programs can take minutes to uninstall and

always require that the computer be restarted afterward. Have the person restart the

computer even if the program does not require it.

Figure 1:

The User Account Control dialog box may appear and ask the user for permission to

continue installing the program. Hit “Continue.”

User Account Control ==

G Windows needs your permission to continue

If you started this acticn, continue,
R Microsoft Management Conscle
Microzoft Windows Publisher
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User Account Control helps stop unauthorized changes to your computer.

Figure 2:

If it does not look like Symantec AntiVirus did not install correctly, (the gold shield or

mouse did not come up to the system tray) or you see the following window:

|-~ Program Compatibility Bsistant
This program might not have installed correctly

If this program didn't install correctly, try reinstalling using settings that
are compatible with this version of Windows.

Program:
! ’1 Publisher:

Location: D:\Setup.exe
® Reinstall using recommended settings

= This program installed correctly

Cancel

t&l What settings are applied?

If this problem occurs, uninstall Symantec AntiVirus and reinstall it. Also to note, if
there are 2 gold shields (Symantec AntiVirus icons) in the system tray, highlight them

both with the mouse and the second one will disappear. This is a known issue with

some programs installing on Windows Vista.



